Price Match

Quick Guide to using
Price Match on Inertia

J

!paymentshield

we've got it covered




Step 1:

Log onto Inertia as usual and select BestQuote.

Step 2:

Enter the client’s details as normal remembering a Price Match
quote is only valid when produced on a like for like basis with
the client’s existing cover.

If the quote offered already beats your client’s current premium
then continue to apply as normal.

Only if the initial quote is not competitive should you continue
to Price Match.

For eligible postcodes, a link informing you a Price Match may
be available will be shown under the Total Monthly Cost’. Click
on the link to perform a Price Match.

Step 3:

A window will open where additional information is required
to see if our original quote can be discounted using Price
Match.

Select from the drop down list who the client is currently
insured with.

Confirm that the policy has been in force at least 12 months.

Enter the client’s current premium and confirm if this figure is a
monthly or annual amount.

Confirm that the client has been claim free 12 months.

Confirm that the quote is like for like (click on the question
mark if you need more information regarding like for like).

Read the declaration to the client and tick the box to confirm
it is understood.

If any of the questions have not been answered you will see an
error message at the bottom of the screen, advising you that all
the questions must be answered to confirm eligibility for Price
Match.

If the client is not eligible for Price Match you will be provided
with an error message advising that our BestQuote price is the
lowest price we can offer.

b (S —
o eene 3 L T

B Customer Search
5 Customer
Hanagermert

@ves Omo

(o] (oen )

J

19 January 2010 1309

Elgibiity

Who is your current Household Insurer (please note, Price Match is not available if
your property is currently insured via Paymentshield)? . ™|
Hs your policy with your current insurer been in Force for at least 12 months? [:,
‘What is your current premium?
1 your premium paid monthly or annually? v
Have you been clam free for the past 12 months? v
15 the cover included in this quotation like for lke with your current policy? ? v

Declaration

aymm:ewnmrmmma(wydhmrmWsmm:emmmm
schedule or certfficate or proof of premim at any time, You must provide this documentation I we request t from

you. This documentation may be required to review your requirements are on a ke for like basis.

[[] Please tick this box if you consent to these terms and conditions.

Premium

[Paymentshield Price Match |
Price Match
Eligibiltty

Who is your current Household Insurer (please note, Price Match is not avalable if
your property is currently nsured via Paymentshield)?

Has your policy with your current insurer been in force for at least 12 months? s V]

What is your current premium?

Is your premium paid monthly or annually? v
Have you been claim free for the past 12 months? v
s the cover included in this quotation like for ke with your current policy? 2 v

Declaration

Paymentshield reserve the right to request a copy of the current insurer's renewal notice or current insurance
schedule or certificate or proof of premium at any time. You must provide this documentation if we request it from
you. This documentation may be required to review your requirements are on a like for like basis.

[[] Please tick this box if you consent to these terms and condtions.

Premium

Prnaw arawen o of the sbove questions and agree to the dedar stion m order to corfrn sioblity for Prce Matdy

Household Premium:

[Paymentshield Price Match |
Price Match
Elgbity

Who is your current Household Insurer (please note, Price Match is not avaiable i
‘your property is currently insured via Paymentshield)?

Ansvar ~

Has your policy with your current insurer been in force for at lesst 12 months? Yes v
What is your current premium? £30.00
Is your premium paid monthly or annually? Monthly v

& you been dlaim free for the past 12 months? oM v
included in this quotation like for like with your current policy? ? m

ight to request a copy of the current insurer's renewal notice or current insurance
premium at any time, You must provide documentation if we request it from

you. This documentation may be Teared to review your requirements are on a ke for ike basis,

[ Please tick this boxif you consent to these terms and condtions.

Premium

iy, tis s i et shgbie For Prics Match ,,,,.,,,,,(,,_,,.,_,@

Household Premium:




If our initial BestQuote price already beats the client’s current e '

Price Match

price this will be displayed in the premium section and you e s i Voot i b, O W Kk
. , . , o your property i currently insured via P 2 e ™
will need to press 'Decline’ to return to the original Hos e oy i s et b frcfor o st 12t (I
What is your current premium? £35.00
quotation. 1 your premim paid monthly or annusly? Mottty |v.
Have you been claim free for the past 12 months? Yes [
15 the cover induded in this quotation like for ke with your current policy? 2 Yes v

Declaration

reserve the right to request a copy of the current insurer's renewal notice or current insurance

or certificate or proof of premium at any time. You must provide this documentation  we request it from
documentation may be requrred to review your requirements are on a like for like basis,

[¥] Please t this box if you consent to these terms and conditions.

Step 4:

Where the client is eligible for Price Match and [Paymentsheidprice atch |
. . . . . Price Match
Paymentshield has been able to beat their existing premium oty
. . . Who is your current Household please note, Price Match is not avalable if e ™
the new price will be shown in green. o ey v o
Has your policy with your current insurer been in force for at least 12 months? ves |
What is your current premium? £32j00
s your premium paid morthly or annuslly? Mottty [v]
Have you been claim Free for the past 12 months? Yes [
15 the cover induded in this quotation like for like with your current policy? ? Yes v
Declaration
meWmmNrd*\vwwnwpydthewﬂmvsrmdmﬂc or current insur
gchedule or certificate or proof of premium at any time. You must provide this wonfweveque(lfvwn

D, This documentation may be required to review your requirements are on a like for like basis,
[7] Piedge tick this box if you consent to these terms and conditions.

Press 'Accept’ to proceed with this quotation and return to

the BestQuote screen. e T
inertiac>

Navigation BestQuote BAC ‘Quote Management
e e
g::: ] e (o] [
Gy [ 7
b Siradanks Type Of Cover Extra No Claims Discount.
& Snapnert (©® Buidngs & Conterts Buldngs  []  FestTime Buyer D =
Application O Budngs Orly Contents  [] Buldngs: [Nene )
& Aeplcationansgs | | O Contents Orly Contents: [Nere ]
= e
& m_m- Buldings o Corterts [ PobeyExcess: |£100.00 v
Email Property Details ~ Premium Information
i Hhmber of Beckooms: [ o] ousehod 2567
e Bl Yoar: 1975] | | Home Emergency: 250
. . . . . o Disry Management ik ok Gt Ty Legal Expenses: €125
Inertia will then confirm the best premium available and S| | e e
N H H Persona Passessicns;  £500.00 o | | e b cosit 31,
whether Price Match has been applied. Please note you will - Tt | P s U™
not be able to further discount a quote that has already been ke
Include in Quote Management: @ves  Oho
Price Matched.
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Step 5:

Follow the normal process to submit the policy. You will be
asked to enter the client’s current policy number within the
application questions for audit purposes.

For further assistance using Inertia please contact our Inertia
Support Team on 08450 615 200 or for more information on
how Price Match can help grow your earnings please contact
our Internal Sales Team on 08450 615 700.
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